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Our Festive Menu will be available from 26th November 
to 24th December, alongside our regular à la carte menu 
and specials.

For parties of up to 20 guests, individual guests may choose 
between the Festive Menu or our regular à la carte menu. 
However, courses cannot be mixed between the two menus.

For parties of more than 20 guests, the whole party will be 
required to dine from the same menu. Specials can still be 
enjoyed when dining from the à la carte menu.

We’re very happy to accommodate dietary requirements and 
allergies, including Halal options, so please let us know 
when booking.

Children under 12 are welcome to dine from our children’s 
menu, which includes a children’s roast turkey dinner.

Our full menus can be viewed at www.riccisplace.co.uk.

FESTIVE MENUS
For parties of 5 or more, a credit/debit card is required to 
complete authentication and secure your reservation.

Our cancellation policy, detailed below, will apply.

Christmas bookings are generally allocated a 1.5 to 2-hour 
dining period, which will be stated on your booking 
confirmation.

For parties of more than 15 guests, we may be able to offer 
additional time depending on the evening. If you would 
like to discuss extending your booking, please contact our 
team and we’ll do our very best to accommodate you.

If your reservation begins after 7:30pm, your table will be 
yours for the remainder of the evening until closing.

To help us provide the best possible service, we kindly ask 
that everyone arrives on time. Please note that pre-ordered 
food cannot be held for guests arriving late.

As Ricci’s Place is a small restaurant, we unfortunately don’t 
have a dedicated waiting area, so we may not be able to 
accommodate guests who arrive significantly before their 
reservation.

If your party arrives more than 15 minutes late without 
contacting us, your table may be released.

We’ll always do our best to accommodate seating requests, 
although specific tables or areas of the restaurant cannot 
be guaranteed.

YOUR RESERVATION

We understand that plans can change, particularly during 
the busy festive season. However, as a small independent 
restaurant, every Christmas reservation is important to us, 
and we kindly ask for as much notice as possible if your 
plans change.

	 ~ �24 hours’ notice is required to cancel your reservation 
or reduce your party size.

	 ~ �Cancellations or reductions made with less than 
24 hours’ notice will incur a £20 per person 
cancellation fee.

	 ~ �Guests who do not attend their reservation without 
prior notice will be charged for their pre-ordered 
meals in full.

	 ~ �For bookings of 5 or more, any applicable cancellation 
charges may be charged to the nominated card or 
added to your bill.

	 ~ �Our team will contact the main guest in the days 
leading up to your booking to confirm attendance. 
Please ensure we have a telephone number on which 
you can be reached. If we are unable to confirm your 
booking, your table may be released.

CANCELLATION POLICY

We provide one itemised bill per booking and are unable 
to split bills for parties.

A discretionary 10% service charge will be added to bills 
for parties of 8 or more.

We accept debit cards, credit cards and cash.

BILLS & PAYMENT

For Christmas bookings of 8 or more guests, food choices 
must be submitted in advance using our pre-order form 
and return it to: info@riccisplace.co.uk

Final pre-orders must be received by 19th November. 
For bookings made after this date, we kindly ask that 
pre-orders are submitted at least 7 days before your visit.

As Christmas is an exceptionally busy period for our 
kitchen, we’re unable to make changes to pre-orders after 
this deadline, other than adjustments to the overall number 
of guests. Any changes to party numbers require a minimum 
of 24 hours’ notice.

PRE-ORDERS
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